Unit 8 / "In business"

Reading (1) page (78/PB)

Information and Communications Technology businesses could be the best hope for the economic future of
Palestine, according to experts inside and outside the country. A recent report said that the ICT sector makes
up over 5% of the Palestinian economy. Why ICT? For Mustafa Jawad, the 23-year-old head of an online
graphic design company, the answer is simple: ‘For an ICT start-up, all you need is a computer and a
connection. You can distribute your final product by exporting it to the Internet cloud.” There are still
problems, though. The main one is a lack of 3G networks in Palestine, because access to the necessary
wavebands is not available yet.
Mustafa was always good at art and languages, and when he finished school everyone advised him to study
English at university. Instead, he taught himself how to programme and started making his own software
programmes. His first attempt was a game, which was so popular with his fellow students that he decided
starting his own company might be a real possibility.
His big breakthrough came when he attended a ‘start-up weekend’ in Ramallah. He managed to get a small
amount of financial support, which gave him the time to develop more ideas. Perhaps more importantly, he
met other business people, both Palestinian and from other countries. He learnt a lot about the practical side of
running a business and about how to get his products noticed.
Mustafa is currently working on a programme that makes the teaching of chemistry in schools more fun. He
has already had interest from within Palestine and from other countries in the Arab world. Like a lot of other
young Palestinian business people, he wants to do something positive to help his country, but he stresses that
his company isn’t a humanitarian operation. ‘It’s a business,’ he says, ‘and the aim is to get good returns on
the investment.’
One way he believes he can help is to pass on what he’s learnt to others even younger than he is. ‘I learnt a lot
from that start-up weekend. When | go to the next one, I hope I’ll learn more, but I'll also be able to advise
others.’
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A >Answer the following questions:
1. What improves that ICT is the best hope for the economic future of Palestine?
A recent report said that the ICT sector makes up over 5% of the Palestinian economy.
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2. What is good about starting business using ICT? FVLaY g cilaghaoll Lrgl iS5 plistiwls Jos sy Bne Lo
1. All you need is a computer and a connection.

2. You can distribute your final product by exporting it to the internet cloud.
cadl Jlopduais Ay elxiine a0)el adaiud .Y Juall g gwl> d>lixi b (S )

3. What is bad concerning ICT in Palestine ? Somaudd § Ologhandl 5 YUY b gl ¢3S 3oty Loy ol Lo
1. The lack of 3G network in Palestine. Ot (§ EI Sl A . )
2. Access to the necessary wavebands is not available yet. oV g zte s degall g3l J) Js1 L ¥

4. Why don't we have 3G network in Palestine? S optadd 3 I Jeond) A5 el Y 1306)
Because access 1o the necessary wavebands is not available yet, oV g gl e dargell pisl JI Josdl 0

5. How did Mustafa start his own business? Sy ol dlas alasan s S
He started making his own software programmes, his first attempt was a game which was popular
with his fellow students. Adlall d5e) ¢ g yae dua) CIE J oVl dilglonac 4 dyols el Jas i

6. What encouraged him to start his own company? Sdoldl diS s sy Mo dazeds U Lo
His game was so popular with his fellow students. AMa) O 890 I B gl

7. How did he develop his experience in his field? $Ulrnadl i § i y5b S
1. He attended a 'start-up weekend' in Ramallah.

2. He managed to get a small amount of financial support to develop more ideas.

3. He met other business people from Palestine and other countries.

4. He learnt about running a business and how to get his products noticed.
/ 03831 yglaid Sl peull (p0 B0 duaS aaz (o a3 (¥ "o gl dalg duiell ayylinall GMI" Olgiay ddiyg miax( )
doiin) " 33guill" BBV Qi &S 9 JlasYI 81l elas (£ 5 9 oalaadd o Jlasl Yl JolB (1

He made a programme that makes the teaching of Chemistry in schools more fun.

9. What is the purpose of his company? sty oo zb)l e Jgmasdl Y ok gl 26 Jos ) TS5 o0 Bugll Lo
1. To do something positive to his country. 2. To get good returns on the investment.

Jlubbbk-g*************************************************************************

Choose the right answer:
1. Mustafa's first try was
a. a play b.agame c.asoftware program  d.acompany
and about how to get his products noticed.” The underlined phrase means
a. to be distinguished b. to get attention from other people
c. to be able to see something d. to make something clear
3. e when he attended a "start-up weekend" in Ramallah.” The writer put the underlined
phrase between commas to show that
. it's a very important thing. b. it's the title of a workshop.
. it’s quoted from a book. d. it's an unusual thing.
. After finishing school, Mustafa is advised to study
. software program  b. business c. English d. ICT
. Mustafa wants to do something positive to his country as well as
. he starts his own business. b. he stresses that his company is for charity.
. he makes teaching more fun. d. he wants to get much profits.
. The main one is the lack of 3G network. The underlined short form stands for
.3 Gigabytes  b. three girls c. the third generation d. three giraffes
. Mustafa's company is for
a. humanitarian purposes  b. business purposes c. scientific purposes  d. political purposes
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C >What do the following underlined words refer to:
1. "The main one is the lack of 3G network in Palestine." The underlined word refers to
a. problem b. the internet c. product d. connection
2. Instead, he taught himself how to program.' The underlined word refers to

a. finishing school b. studying English  c. advising him  d. being good at art
3. When | go to the next one, | hope I'll learn more." The underlined word refers to

a. weekend  b. programme c. Mustafa  d. start-up weekend

VA dxiuo/ )l 9l QUSI! dlius]

3) Answer the questions,
1. Who says that ICT companies are important for the future of Palestine?
Experts inside and outside the COUNIY. ssi zys o J51s o shas et Jubiane) dage cVLY 5 Ciloglnall Lo 0385 & of JB oy

2. What is the biggest problem for ICT companies in Palestine?
The lack of 3G network. CI Juo) Ay B Syl (3 VLS 5 ol ghalal Lz 915 IS gl AShn ST Lo

3. How did Mustafa learn to make computer software?
He taught himself. s @l g8 Sguolodl oy Jams O lasan ol o

4. What did Mustafa find most useful about the start-up weekend in Ramallah?

He managed to get a small amount of financial supports.
QW @ell (10 pino &S o Jras Tl pl) (§ Butieodl a)Liall Gol oo ddiyg § o plasan g 5 g 58I Lo

5. What are Mustafa’s two aims in business?

He wants to do something positive to his country and to get good returns on investments.
dihledinl (3 ZUIN e dazes O g 0l Lolomal by Jads O oy S Josd! (3 (plasao 3b b Lo

6. What does Mustafa hope to do at the next start-up weekend?
He wants to learn more and to advise others. oY) ety 9 AST haty Of oy Seslall Jamll g § S o lasao (el I3ke
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MODERN LIVING | YOUNG BUSINESS PEOPLE

We asked three young business people about their experience of starting up in business. Here is what
they said.

Three years ago, when he was just fourteen, Pete Finn developed an app that was so popular
that he sold it to a major I'T company, giving him the money to spend on developing new ideas.
His advice:

‘I never had any training. I just jumped straight into things. After all, you don’t want to spend a long
time getting everything perfect and then find the market has disappeared. But my lack of experience
meant that | made some expensive mistakes at first. In the end, someone warned me against putting
all my profits into developing new ideas instead of keeping some back to pay tax. But before that I’d
had some unpleasant moments.’
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Seventeen-year-old Anita Simons started out making jewellery for friends and now sells it to
top fashion shops and direct to the public via her online company. She says:

‘One of the most important things I’ve had to learn to do is decide the most effective way of
spending money. You need to work out the financial figures and have them checked by someone who
understands money. Luckily my parents are both in business themselves, so they advised me to spend
more on marketing, less on product development, or whatever. Wherever it comes from, getting good
advice is very important.’
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Hashem Ali is the nineteen-year-old owner of a company that makes online music videos.

His top tips:

‘I think initially the key thing is to understand the market. Work out who your potential customers
are, who your competitors are, what they offer and how you could do it better. It’s easy these days to
get professional help with this kind of market research. After that, just be determined and don’t give
up if things get difficult (which they almost certainly will at some point). Starting and running a
business is hard work. If you think it’s only going to be a nine-to-five job, you should go and do
something else.’
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1. Who bought Pete's app? SVl 5 Sloglaol Lir oS BAS AL T " " Bl GAI (p0
A major IT company,

2. Why did they give him money? B 31 ol he i Jloll oglas! Sl pglas I3k)
They gave him money to spend on developing new ideas.

3. Why did he make terrible mistakes at first? Coptl 9 B oy Sl § dold ellal " e S5y 13Le)
Because of the lack of experience and training.

4. What was he advised to do with his profit? aumi xsw wass b of s swie 681 pekal § leasm of sg)ds Tasbil Jaks ol e o
Someone warned him against putting all his profits into developing new ideas and keeping some
back to pay tax.

5. What does he advise others after his experience?
His advice is not to spend a long time getting everything perfect and then find the market had
disappeared.. gl 0o @5 o 9 drg JuSI e g JF 5laxs 3 Soglo Wy gua VT binyors uims S g

6. What is wrong with spending a long time to get a perfect app?
You'll find the market disappeared. Byl o)) piaten Ty JS1 o el Sl § g by cliad s Lo

*hhkhkkhkhkhkkhkhkhkkhkhkhkhkhhkhhhkhkhhkhhhkhkihhkhkkhkhkhkihhkhkihkhkrhhkrhhkrhhkhhhkhihhkihhkhkrhkhkkihkhkkihhkihikkihhkiiikkiiikkikx

1. What was Anita's top priority in business issues? SN y3al 3 S5V duglsdl o Lo ) iy
To decide the most effective way of spending money. 1Y) B § ddlad SV s hall 5,85

2. Who gave her advice? Why were they good advisers? § o crmils 19567130 9 Sdonpadl lallas] e
Her parents were good advisors because they are both in business. Jeed! Jloe 3 U8 g gpully

3. What did they advise her? Bpgudl) o ST 3405 0 Slagouai 13ley
They advised her to spend more on marketing.

Fhhhhkhkhkhkkkhkhkhrrhhhkhkhkhkhhkhrrrhhhhkhhdhrrirhhhhkhhhhrrrrhrhrhkhkhhhrrrrrhdhhhhhiirriiiikhhiix

1. How could you be successful according to Hesham?
Understand the market, work out your potential customers and competitors. Be determined and
2. "work out your potential customers, who your competitors are, what they offer and how you could
do it better”. The previous sentence expresses one of the steps of starting a business which
i a. market the product ~ b. do your research  c. have an idea
B R R R S S S B B R R R R R R R R R R S R R R S R R R R R S R S S S R R R R R S S R R S S S S S S R S S S R S R R R S S S S S S S S S R S S S S S S o o
Choose the right answer:
1. "luckily my parents are both in business themselves, so they advised me to spend more on
marketing". The previous sentence expresses one of the steps of starting a business which is
a.have anidea Db.takeadvice c. marketthe product d. develop your ideas
2. According to Hashem, to be successful you have to
a. understand the market b. work out your potential customers and competitors.
C. be determined and don't give up d. all above .
3. "work out your potential customers, who your competitors are, what they offer and how you could
do it better". The previous sentence expresses one of the steps of starting a business which is
a. look to the future b. market the product  ¢. do your research  d. have an idea
4. According to Hashem, understanding the market requires
a. recognizing your potential customer and competitors. b. start and running business.
c. get professional help. d. running business and hard work.
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Decide whether the following sentences are TRUE or FALSE:
1. () Pete got some training to develop his apps. Aligedal pola) il gy e "G Joa

. () Pete has learnt from his mistakes he made at first. Lol § eSS @I aslias (o "gee " a3

. () Pete was warned by someone to pay tax. A pall 2y 5 Lo s JiB (0 (3 oS 3

. () It'sso difficult to get a professional help these days if you want to do a market research.

L g G pg3 Of )1 13] pbYI 0ds &dl ot Buslune (e Jazds of ceasall p

. () Hashem is an employee in a company that makes online music videos.
- (
- (

-02Mgl dudiunge gD aual A § Cilbge plis

) Starting and running business is not an easy work according to Hashem.
<plingd Al Sgan s ) Jas Bylo] 9 £
) You will face some problems during your work in business. gyl Jleedl § llas 55 o 4yt

Now dear students,
After reading the passage you are able to fill the following table: Go ahead

i : - - —

A diuo/ Gyl QUSII dliasl

1) Answer the questions. Which person ...

1. had help from family members? Anita

2. warns that success doesn’t come easily? Hashem

3. learnt from his/her mistakes? Pete

4. advises people not to wait too long? Pete

5. talks about spending priorities? Anita

2) What advice do all three people give? (It is one of the seven steps in the table.)
Take advice
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ﬂ Vocabotars |

DComplete the following sentences using words in the box below:

graphic  attempted current distributed sector

. These books are in four categories.

. Some of the crowd to break through the police lines..aw i byns siisy
. He was assigned to the northern

. The report offered many

. The dictionary's

breakthrough ~ humanitarian  profit run

. Researchers say they have made a major in cancer treatment.
Oloadl 2 3 S 1952l el Ogill Jgiy
. The company made a this year.
. His book any coherent structure.. §uslito sy (8 QUSII i
. She has been recognized as a great for her efforts to end world hunger.
rodlall dsloeall £lgi] § W ggad) dasdas
. The business is by the owner's daughter. S gl Aol g

market share marketing (2) upmarket  market value

. The company will increase its budget for
J lgisilie 8401 W
. She runs the company's department.
A5 & pud e P
. When he tried to sell his car he found out that its was much lower than he had expected.
295 OF lae WS 8T Of CR&IS! iyl s OF Jgl> Lowis
in the past year.

Sl el QUSII dlasl

(Page 79)
1. After months of trying to find a solution, they finally made a breakthrough
28 368 dl s gk g ¢ Jo sl Aglorall (10 594 da
2. A good transport system is needed to distribute products around the country.
3. He made a lot of mistakes because of his lack of experience.
B3l pall Coww sUas Yl (e dodall LSS
4. Several humanitarian_organisations have sent medical supplies to the area.
Liliel) dudo Oldelus Syl dpasdl Sladaiall (e dadall
5. The country’s financial sector has done better than other areas of the economy.
-Gy 3LaiBYl wYre oo Jadl S Jos AN JLI gladll
6. Graphic explanations are easier to understand than written words.
ogiSall WL oo gl 3 gl Bygaanll Cloeao gl
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7. ICT start-ups are currently growing faster than any other kind of company.
A5l 8 3 8198l (sl e el Ui (gloell B (§ 905 dbukinad! VLAY 9 o glaall L g) 935 s
8. The returns on this kind of investment are quite low at the moment.
Wl daisie b legd jlekiwdl oo goidl 1in ZU)l
9. Don’t forget that running your own company is hard work.
Bl Jos b Lol 3% Byl Of quiS Y
10. It was a good attempt , but it didn’t quite succeed.
Lo legs e o s Bur Wglows S8
(Page 81)
Look at the different uses of the word market and complete the definitions.

market research / marketing / market value / upmarket / financial research / market share

1. You need to do_market research to find out if people will buy your product.

e 0 g e Galdl IS 1) R B gu ing Jend Aplay
2. Marketing is a way of letting people know about your product. daiia e Gy e Jead 43, Ggudl)
3. People buy and sell national currencies on the financial markets. . & §sud i e b e g 5 0 ik ol

4. Your market share tells you how much of the market you have compared with your competitors.
il ga Ljlia (§ gud) (pa ST AS & a5 A8 gud) dlian

5. The market value of a product is how much you can sell it for. 4y oy i ) ) o il A8 guud) Zadl
6. A product described as upmarket is a more expensive luxury item. o e Lal, jaic s pdill G s sall il
(Page 84)

Replace the underlined parts of the sentences with a phrase made from in or on + a word in
the box.

sale advance writing danger receipt debt

1. You can pay for the goods when you get them. You don’t need to pay before,
On receipt in advance
2. Borrowing can be a problem. You don’t want to find yourself owing people money. in debt
3. The company is in the risky situation of having to close. in danger
4. The new product will be available to buy from next month. on sale
5. You have to apply for this job with a letter, not by phone or email. in writing

(Page 83)
Match the phrasal verbs with their meanings. Then join them into one-word nouns and use them
to complete the sentences below.

PHRASAL VERBS MEANINGS
1. take over a. leave the ground
2. cut back b. stop working properly
3. break down c. be ready if needed
4. take off d. reduce spending
5. hand over e. get control
6. stand by f. give responsibility to someone else

1. We were spending too much so we’ve had to introduce some cutbacks .

2. The handover period between the old manager and the new one was a difficult time.
3. There was a misunderstanding because of a breakdown_in communications.

4. Please fasten your seat belt during take-off and landing.

5. If this printer doesn’t work, there’s another one on standby.

6. We need to stop this takeover of our business by a larger company.
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Match the words in the box with their meanings. Then use the words to complete the sentences.:

outweigh amateur currently distribute infuriated

1. send to different places distribute 2. at the moment currently
3. very angry infuriated 4. not professional amateur
5. more important than outweigh

1. The pictures were all taken by amatuer photographers, but they were very good.

2. There are some problems with the idea, but I think the advantages outweigh them.
3. We need to print the notices and then distribute them to as many people as possible.
4. She’s infuriated by the way her sister uses her things without asking her first.

5. He is currently working for an oil company, but is trying to get a different job.

Complete the sentences with a word or phrase in the box.

marketing  market research  upmarket

1. He filled his house with expensive, upmarket furniture.
2. The company has a large marketing department, with over 20 people working in it.
3. It’s important to do lots of market research to see who might buy the new product.

Complete the sentences with a phrase made from in or on + a word in the box:

business advance writing time (x2) debt

1. We bought tickets in advance in case there weren’t any left on the day.
2. I’'m sorry, but the manager is away on business until next Thursday.
3. I hope we get there in time_to see the beginning of the film.

4. He borrowed a lot of money and now he’s in debt.

5. I can’t agree to this on the phone; I need to see it in writing.

6. She’s always on time , never late even by a minute.

Match words 1-6 with a—f in the box to make noun phrases. Then use the phrases to replace the

1. break

a. down

2. take

b. over

3. break

c. by

4, cut

d. off

5. stand

e. back

6. take

f. through

1. There was a problem with the plane just after take-off .
2. Sorry we’re late, but we had a breakdown.

(leaving the ground)
(problem with the car’s engine)

3. There’s been a cutback in government spending this year. (reduction)
4. Some jobs were lost after the takeover by the other company. (getting control)
5. After months of work, the police had a breakthrough. (sudden solution to the problem)
6. We need to have another plan as a standby in case of problems. (second possibility)
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Change the following sentences into reported forms:

1. The father said to his son, " Don't play in the street."”

My father advised me

2. My friend said to me, " Ring me up at 7 o'clock this evening."

My friend told me

3. The doctor said to him, " Stop drinking too much coffee."”

The doctor warned me
KAhkAhkAAhkAkAhkAhkrhkhkrkhkhkhkhkhkhhhkhhhkhhhkhhhkhkhhkhhhkhhhkhhkhkhkhhkhhhkhhhhkhhhhkhhhkhhhhhhkhihihiihhiikh
Write the following sentences using the structure (have/get + object + p.p):

1. Lisa didn't repair the roof herself. She

2. I didn't cut my hair myself. I

3. They didn't paint the house themselves. They

4. John didn't build the wall himself. He

5. I didn't deliver the flowers myself. I

khhhhhkhkkkkhkhkhirrhikhkkhkhkhrrrrhirhkhkhhkhrhrrririrhhkhhhhrrrridhkhhhhhirrhdhhkhhhiirriiikixi

Correct the verbs in brackets in the following sentences:
1. Mrs. Crane had her house (paint)
2. I spilled some tomato sauce on my suit coat. Now I need to get my suit (clean)
3. I got my watch (repaired)

S***************************************************************************

Use the words in brackets to complete the sentences. Use the structure (have/get +
something + p.p):

(the house/ paint)
2. I lost my key. I'll have to (another key/ make)
3. When was the last time you (your hair/ cut)
A to your house every day or do you go out and buy one?
(you/ a newspaper/ deliver)
5. Gary was in a fight last night. He (his nose / break)
6. Did | tell you about Jane? She (her handbag/ steal)

KAhhkhkAhkhkAAhkhkrrAAkrhhkrhhkhkhhkhhkhkhkhkhkhkhhkhkrhkhkrhhkrhhkrhhkrhhkhhhkhhhkhkkihkhkkihhkkihhkkihhkkhhhkkhhihkkhihkiiikixkx

Sl o) QUSII dlas]

Told Told object against ing
Warned ject ot to Lyae Warned object against ing
Advised

Advised object to  Ly<ase

D(Page A1) Report the pieces of advice in two different ways.
1. “You’d better not invest money in that company.’

A financial expert told me not _to invest money in that company.

A financial expert warned me against investing money in that company.

2. ‘It would be better to spend more money on developing your new products.’
My father advised me to spend more money on developing my new products.
My father told me that it would be better to spend money on developing my new products.
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3. ‘Remember that the value of investments can go down as well as up.’
The article warned that the value of investments could go down as well as up.
The article told readers to remember that the value of investments could go down as well as up.

4. “You should do a lot of market research before setting up a company.’
Everyone advised me to do a lot of market research before setting up a company.
Everyone told me that | should do a lot of market research before setting up a company.

5. ‘Don’t spend money on things that you can’t really afford.’
My friend warned me against spending money on things that I couldn't really afford.
My friend advised me not to spend money on things that I couldn't really afford.

6. ‘It’s not a good idea to give up control just to get financial support.’

His advisor warned him not to give up control just to get financial support.

OR : His advisor warned him against giving uo control just to get financial support.

His advisor told him that giving up control just to get financial help wasn't a good idea.

OR: His advisor told him that it wasn't a good idea to give up control just to get financial help.

[ > (Page 84)

3) Make sentences using have / get + the object in brackets + the past participle of a verb inthe

sign  service redecorate cut repair check

Example; You’d better (the car). The engine is starting to make some strange noises.
You’d better the car . The engine is starting to make some strange noises.

s JSA) Nagy ()9S Bac ) A 5

Have/ get Jsrda &b Ly pai

. He needs to (his watch) because it’s stopped working.
He needs to have/ get_his watch repaired because it’s stopped working.

. They had to (the kitchen) because of water damage.
They had to have / get the kitchen redecorated because of water damage.

. You should (your hair) before you go for the interview.
You should have / get your hair cut before you go for the interview.

. I must (these letters) by the manager before he leaves.
I must get / have these letters signed by the manager before he leaves.

. I'm going to (this application) before | send it in case there are any mistakes.
I’'m going to have/ get this application checked before | send it in case there are any mistakes.

> (Page 100)

5) Rewrite the sentences including the word in brackets.

1. “You’d better not go there alone,” he told me. (warned)
He warned me not to go there alone.

2. ‘I think you should get a new computer,” he told her. (advised)
He advised her to get a new computer.
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3. ‘It’s not a good idea to wait too long before deciding,” he told me (warned / against)
He warned me against waiting too long before deciding.

4. ‘Don’t accept the first offer you get,” my father said. (advised)

My father advised me not to accept the first offer | got.

|:>(Page 126)
Rewrite the sentences, replacing the underlined part with a causative structure
(have + object + past participle).
1. We’d better ask someone to check the letter before you send it.
We'd better have the letter checked before you send it.

2. I have an idea for a product, but I’m not sure how to arrange for someone to make it.
I have an idea for a product, but I'm not sure how to get it made.

3. Don’t forget to take your jacket to the cleaners before the wedding.
Don't forget to have your jacket cleaned before the wedding.

4. He took his car to the garage and paid them to repair it.
He took his car to the garage and got it repaired.

BA>gll dslgd e Baylgll )l gl lilowiod dlicusd

Choose words from the box and match them with their meanings:
(Graphic  Sector)

1o part of country's economy. ( Y+ \V s8s)

2. i relating to pictures

B) Replace the underlined parts of the sentences below with words or phrases from the box:
( distributed /
The New English for Palestine books will be sent to all local schools in Palestine. (¥+ YV JtS) 315:8)

Circle the correct answer:

1. If you're going to come over to our house, please let me know (in debt / in advance)

(Yo sis)

2. If you don't hurry up, we won't be to catch the train. (intime/ontime) (Y+«VV ssig)

3. A Ferrari car is considered as an one. (upmarket / market value) . (Y 1V Jtas) i 28)
(upmarket / marketing)

5. Insurance may only cover the current.........of your car.(market value / marketing)
6. Many hospitals face s in services because of the financial situation. (cut back / cutback)

7. You can pay for the goods when you get them. You don't need to pay

(in advance / on debt) [XENEIEEE)
8. The company has a large (marketing / market research) department that designs advertisements to
help customers to choose the suitable brand. (Y YAsiis)
9. Sorry, we were late because we had a ( break down/ break through) in the car while driving to the

office. (Y )Assis)
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10. Thers has been ( cutback / break down) in the government spending on new projects this year.

Complete the sentences with the suitable phrasal verbs from the box:
(take-off take over handed over)
1. He feel terrified at the moment of................... and landing (Y VYV Jlas) il )
2. The plane hijacker was to the police as soon as the plane landed. [(¥2 )V Jtas) ) 38)
the job permanently when the accountant retires.

Complete the sentences with words from the box: Lack humanitarian Currently
1. The plan is under consideratio

2. The main reason that faces agriculture in Palestine is the of water. (SN ICHEEETN
3. The United Nations is sending a aid to the areas worst affected by the conflict.

(Y2 ) Assisi)

Circle the correct answer:
| D drove the car downtown? Ahmad (What/Who) (Y)Y saig)

Correct the mistakes in the sentences. There is only one mistake:
You need to have your watch repair. It's stopped working. (¥eVV ssis)

Rewrite the sentences using the words in brackets:
1. You'd better not spend too much time on the internet . (My father / warned me against)

2. You'd better use a dictionary for correct pronunciation.
Our teacher advised us
3. Don't touch the door. It's painted.
My mother warned me against
4. Don't take part in losing projects.
5. My friend warned me against
" Don't talk on the mobile while driving" ( The police warned me against)

Rewrite the sentences, using have+the objects in brackets + the past participle of the verbs in
the box: ( Note there are more verbs than needed) (Y290 siig)

sign repair cut

1. You have no time so you should (your hair) before the party.

2. Reema will (her report) early as the manager wants to leave.

Rewrite the sentences replacing the underlined part with causative structure: (¥ : YA sds)
1. You'd better ask someone to check the letter before we send it.

2. Don't forget to take your jacket to the cleaners before the wedding.
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Y Wy
LA
1) Match the words in the box with their meanings. Then use the words to complete the
sentences.:

outweigh amateur currently distribute infuriated

. send to different places 2. at the moment
. Very angry 4. not professional

. The pictures were all taken by photographers, but they were very good.
. There are some problems with the idea, but I think the advantages
. We need to print the notices and then them to as many people as possible.
by the way her sister uses her things without asking her first.
working for an oil company, but is trying to get a different job.
*hkkkkkhkkhkkhkkkhkkhkhkkhkkhkkhkhkhkhhkkhhkhkhhkhkhhkkhhkhkhhkhkhhkkihkhkhhkkhkhhkkihhkhhkhhhkkihkhkhkhhhkkihkhkhhkkhkikhkkihkkhkihkkhihkkiixk

2) Complete the sentences with a word or phrase in the box.

marketing marketresearch upmarket

1. He filled his house with expensive, furniture.
2. The company has a large department, with over 20 people working in it.
3. It’s important to do lots of ...l to see who might buy the new product.

*Ahhkhkkhkkhkhkkhkhkhkkhkhkhkhhhkrkhhkhkhhkhhhkhkihhkhkkhkhkhkihkhkihkhkrhikrhhkrhhkhhhkhhhkhkihkhkihkhkkihhkhkihhkiihkkhkihkkhkihkikiikikkx

3) Complete the sentences with a phrase made from in or on + a word in the box;

business advance writine time (x2) debt

1. We bought tickets in case there weren’t any left on the day.
2. I’'m sorry, but the manager is away until next Thursday.

3. I hope we get there to see the beginning of the film.

4. He borrowed a lot of money and now he’s

5. I can’t agree to this on the phone; I need to see it

6. She’s always , never late even by a minute.

*hhkkkhkhkkkhkhkkkhhkrhkhhkhhhkhkhkhkhkhkhkhkkhkhkhkkhhkhkkihhkhkkihhhkrhhhkkhhhkhhhkhhhkhhkhkhkkhhkhkihhhkihhkihhkihhkkhhhkhhiikkiiikkikx

4) Match words 1-6 with a—f in the box to make noun phrases. Then use the phrases to replace

the words in brackets, 1. break a. down

1. There was a problem with the plane just 2 take b. over
(leaving the ground). 3. break c. by

2. Sorry we’re late, but we had a 4. cut d. off

(problem with the car’s engine). 5 stand e. back

3. There’s been a in government [t a f_through

spending this year. (reduction)

4. Some jobs were lost after the by the other company. (getting control)

5. After months of work, the police had a (sudden solution to the problem)

6. We need to have another plan as a in case of problems. (second possibility)

838 Jods L3l > oJ L)l davydo £ GHE Olol dolzall Slus) / LgLJI adll s L;l.dl Gl Jo¥I LS 4451 Bole




5) Rewrite the sentences including the word in brackets.
1. “You’d better not go there alone,” he told me.

6) Rewrite the sentences, replacing the underlined part with a causative structure
(have + object + past participle).
1. We’d better ask someone to check the letter before you send it.

1) Write a short business letter to a company asking for a copy of their product list, with prices
and asking about possible price reduction for large orders.

Dear Sir/Madam,

[ am writing to inquire about your products. I would be grateful if you could send us a list of
your products, including prices, as we are interested in purchasing a large number of your
electronics switches .

We need to know if there is a guarantee on these parts, and how long it is. We would also
require delivery within four weeks of placing the order. Could you confirm that this is
possible?

We would grateful if you could send details of methods of payment and whether the prices
can be reduced for a large order.

[ look forward to hearing from you.

Yours faithfully

C Andretti

Mr Carlo Andretti

Purchasing Manager

Kino Machine Tools
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2) Write a reply to the Purchasing Manager at Kino Machine Tools, Mr Andretti, who sent you
an inquiry about a list of your products with prices. You are Ms Fay Sutherland, a Production

Manager at Bestelec Ltd. In your reply tell him about: the delivery period / the price of the
product and the reduction / the way of payment .

You ref: ES/001
Re: possible order for electronic switches

Dear Mr Andretti,
Thank you for your letter. I am pleased to tell you that we will be able to supply the switches
within your required delivery period of four weeks. We are able to offer a 10% reduction.
Could you please let us know how many you would need?
[ can also confirm that our products have a two-year guarantee(full replacement of any
parts that may develop a problem). Finally, payment can be made by bank transfer or by
cheque.
Thank you again for your interest, and look forward to hearing from you.

Yours sincerely,

F Sutherland

Ms Fay Sutherland
Production Manager
Bestelec Ltd

3) Write a business letter from Ms Fay Sutherland, the Production Mnager at Bestelec Ltd, to
Mr Andretti, the Purchasing Manager at Kino Machine Tools, asking him for the reasons of

not sending the payment for the products they get from Ms Fay's company and also remind
him with the full amount .

Your ref. ES/001
Re : payment not received

Dear Mr Andretti

[ am writing with reference to your recent order for switches. These were sent on 7th October,
together with a request for payment within 2 weeks. We notice however that we have still not
received the payment. To remind you, the full amount was $1,350, including the 10%
reduction. If there is a problem, could you contact me as soon as possible, please?

Yours sincerely.

F Sutherland

Ms Fay Sutherland
Production Manager
Bestelec Ltd
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4) Write an email from Mr Carlo Andretti to Ms Fay Sutherland to apologize to her for not
sending the payment for the products his company asked for from Ms Fay's company , and
explain the reasons for this misunderstanding

| .

From : Mr Carlo Andretti

Sent : 15 January 12:20

To : Ms Fay Sutherland

Subject : payment not received

Thanks for your message. | am very sorry that you haven't received payment yet. I've made some
inquiries and have found the explanation. It seems there was a misunderstanding with the bank. We
asked them to transfer the money over two weeks ago. We thought they have done this, but they say
they were waiting for the request to be confirmed. I've now done this and the full amount should be
in your account within 3-4 days.

Thanks,
Mr Carlo

(Starting Your Own Business / ¢k gaid Jes g0

We all admit that starting and running a business isn't easy work. It takes a long time to get
everything done well. But achieving your own dreams worth the efforts.
294201 048 G ol Gaiioed oS . S £t IS Joadd Jogh By i o Jgund! 5aDb ) Jos 8101 9 £y O Lo 45
There are many steps you have to take when staring your own business. One of these steps is to
have an idea. That's to say, you must find something helpful for people. Also, ask others about
advice. You can get advice from family, friends or from the internet.
c ool o b domd O Camy (G 8,508 o) (0550 O Cilglasell 0da Ll (ol Jams £9 Al s AL oo LY Wilghas Bue 2la
AN o 9l sBLLYI 9 JAYI (e Aol e Juaz OF liSley (03I dovualy 5 Ll
In addition, you need to do market research to find out if people would buy your product. What's
more, make your idea a reality by getting someone to do it for you. another important step is to get
financial support but don't owe too much.
pasds e el Ol dugals A Warine Jaz! 3 e L) lonine (il (g Adw JB CBAISH (fgud om0 o5 O o A3LBYL
2L el 3,35 Y oS Jbo pe3 o Jhases Of 92 13T (g el daiuains o
To sum up, if you want to get success, you can't stand still in business, you have to keep thinking
ahead to the future.
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word NVieaning i‘f‘lb‘ﬂm’ﬂ Sl

Distribute send to other places g9

attempt try Jolas

Graphic relating to pictures -

Sector part of a country’s economy g ad

Currently at the moment g

Breakthrough event that made a big difference Gl

Returns profits @ S

Lack not having (enough) uali

Humanitarian concerned with helping people (sl

Running managing 313

market research to find out if people will buy your product Rl Gy

marketing a way of letting people know about your product (o gl

market value how much you can sell a product for. 48 gud) Al

upmarket a more expensive luxury item. Ol dadl ja

Financial market People buy and sell national currencies L) 5l g

market share how chh of the market you have compared with your Gomadl agoul
competitors.

take over get control S

cut back reduce spending AU 8 JIs

break down stop working properly Jhaliy

take off leave the ground iy

hand over give responsibility to someone else 4 g 'gmna aluw

stand by be ready if needed Kt S

in business working in the business field

on business for business reasons

in time with enough time, not missing something

on time at the right time

on receipt when you get them

in advance before.

in debt owing people money

in danger in the risky situation

19
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